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EC study on consumer needs in the postal sector

Dear Sir, Madam,
 

ECORYS has been commissioned by the European Commission for input for their study on The main developments in the postal sector. The study aims to pay ample attention to the needs of the users of postal services. Therefore, your input is very valuable. Addressing the needs of users is an important issue, and an analysis in the ECORYS report may lead to concrete actions to better service these needs at national or EU level.

One of the building bricks for the customer needs analysis is an EU-wide web-based customer needs survey. We herewith ask your support. 
 

Please forward this mail with the request to fill in the web-questionnaire to the appropriate person in your organisation.
 

In return for your help, ECORYS will provide you free of charge with a report containing the final results of the survey.

Anonymity of the respondents is guaranteed.
It takes around 15 minutes to fill in the web-questionnaire (available in English, French or German), which can be found at: 
 

English: http://s.checkmarket.com/?e=8082&h=FF1D037F7E5B9CF8974A&l=en
 

French: http://s.checkmarket.com/?e=8082&h=FF1D037F7E5B9CF8974A&l=fr
 

German: http://s.checkmarket.com/?e=8082&h=FF1D037F7E5B9CF8974A&l=de
 
The deadline is 5 June 2008.
Thank you very much for your support,

Mr. Nick van der Lijn, 

Team Leader Main Developments study

ECORYS
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